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Thoang doch viean
Cho Utah Medicaid, CHIP, PCN vag UPP



Caau houi: Toai khoang noui tieang Anh gioli laém. Ng66gi thoang doch viean
coul thea giuup toai ghi tean vago chodng trinh badio hieam souc khole cula
tiedu bang fiodic khoang?

e A

viedn cho cauc ngoan ngod . Hoi cou thea giutp oang bag hiedu bieat vag fiiean
fidon cho Medicaid, CHIP (Children’s Health Insurance Program), PCN (Primary
Care Network) hay lag UPP (Utah Premium Partnership).

Caau hodi: Sau khi toai gia nhaap vago chodng trinh Medicaid, CHIP, PCN hay
lag UPP, thoang doch viean cou thed giuup toai nhaan soi chaém souc vea solc
khoGe khoang?

Tra( |6gi: Dai fiddic. Thoang doch viean coull thed giulp taat cad khatch cula
balio hiedm tiedu bang noui chuyean trdic tiedp hay qua fi6dgng giady fiean
thoaii voui ngoogi faii diean vea 1671i ich culia hoi vag cou thea giuup fiddic
nhieau trong cauic buoai khaum souc khoGe voui trung tadm cung caap soéuc
khode.

Caau holi: Toai phai todn phi bao nhieau tiean fied mooéun thoang doch viean?

Tra( 16@i: Khoang toan phi gi heat. Dugng thoang doch viean khoang toan tiean

oA

Nhaéan vea Medicaid, CHIP, PCN vag UPP. Khauch cula Medicaid, CHIP vag
PCN cou thoang doch viean miedn phi 60 cauc buoai hein khatim soéuc khote.

Caau holi: Lagm sao ngdbgi thoang doch cou thed giuup todi noui chuyean
vOUi nhaan viean chinh quyean tiedu bang vea catic ch6dng trinh souc khole
cula tiedu bang?

Tra( 16@i: Neadu nhaan viean fiaii diean khoang thea giuup oang bag trong ngoan
ngoo culia oang bag, hoi sed goii Aiedn thoaii cho thoang doch viean. Neau
oang bag fiang noui chuyean baéng fiean thoaii, hoi sed yeadu caau oang bag

N T

giady ba chieau fied noui chuyean.



Caau hoi: Toai coul thed dugng ngodwi thoang doch 60 cauc buoai hein khatim
soéuc khode tinh thaan khoang?

Tra( 16gi: Medicaid vag CHIP trad chi phi cho calic buoai hein vea soéuc khole
tinh thaan. Goii Aiean hodi theam chi tieat lieat kea vea ch6éng trinh séuc khole
tinh thaan trong cait Medicaid hay CHIP cula oang bag. PCN khoang cou
phuic vui vea souc khode tinh thaan. Khauch cuta UPP nean hodi chul halng
lagm vie&c cula minh coi cou chddng trinh khaum séuc khode tinh thaan cou
cung caap thoang doch viean khoang. Tiedu bang khoang giatm saut 167i touc
nagy cho khauch cuGa UPP.

Maat Thinh Giauc
Caau hoi: Toai coul thed dugng ngodwi thoang doch vag soi phuic vui fiean
thoaii tieap adm cho ngddai bo cadm fieac hay maat thinh giauc khoang?
Tral 16gi: Dai fiddic. Haly goii Utah Relay Services 60 711 hay 1-800-346-
4128. Naay lag fiieén thoaii coang coang mie&n phi phuic vui tiedp adm hay
TTY/TDD. Theo thud tuic t6dng toi yeadu caau ngoodgi thoang doch noui baéng
daau tay y nho lag oang bag yeau caau cho thoang doch viean cho cauc ngoan
ngod khauc.



Caau hoi: Lagm sao toai cou thoang doch viean trong cauic buoai hein khaum

souc kho(e?

Tra( 16gi: Saép daét fied col thoang doch viean troduc cho catic buoai hein
khauim souc khotie. Neau chtong trinh badio hieam souc kholie culia oang bag

lag:

Healthy U (Medicaid)

Select Access (Medicaid)

Molina (Medicaid and CHIP)

PEHP (CHIP)

PCN

UPP

Goii Healthy U 60 so& 1-888-271-
5870 vag xin tedn vag soa fiean
thoaii thoang viean cou hdip foang .
Sau fiou goii thoang doch viean.

Goii Select Access 60 soa 1-800-662-
9651 vag yeau caau ngtoai thoang
doch. Select Access sed chuyedan
N66@ng giady toui thoang doch viean
cou hoip Aicang.

Goii Molina 60 soa 1-888-483-0760
vag yeau caau ngtogi thoang doch .
Molina sed chuyean n66eng giaay
tdui thoang doch vieadn cou hoip
floang.

OAng bag hay trung tadm khaim
séuc kho(e col thed choin thoang
doch viedn nago cudng Ad6Ic voui
soa Tax ID . Neau oang bag bieat
thoang doch viean nago cou khal
naéng, yeau caau Medicaid
Interpretive Services cou hdip
floang.*

Yeau caau trung tadm khaum sdéuc
khoUe goii Aiedn thoaii fiean thoang
doch viean ho6ip fioang voui Medicaid
Interpretive Services .*

Hodi chu( halng ché6ng trinh séuc
khoUe cou trad chi phi khi caan
thoang doch viean. Tiedu bang
khoang cou giaum saut 167 touc nagy
fiean voui khauch culla UPP .

Caau hoti: Lagm sao toai bieat chééng trinh balio hieam souc khole nago toai

flang cou?



Tra( 16@i: Tean chtong trinh badio hieam souic khole fiddic ghi trong cait
Medicaid hay CHIP . Khauch cuGa PCN binh th66@ng lag cula khauch cula
PCN UPP tham doi theo chddng trinh balio hiedm souc khole voui chu( haling
cula hoi.

Caau houi: Neau toai cou Medicaid hay CHIP nhéng choda cou chdédng trinh
balio hiedm souc khote?

Tral 16gi: Khauch culia Medicaid 60 quaéan Davis, Salt Lake, Utah vag Weber
vag taét cal khauch culla CHIP neén liedn laic ng66gi fiaii diedn cula ch6dng
trinh balio hiedm souc khode fied choin loaii bato hieAdm s6uc khoGe. Khatch
Medicaid khauc nean liean laic trung tadm khaum séuc khoGe trong vugng cuda
hoi fied choin chdéng trinh balo hiedm souc khole hay hein saép fiaét thoang
doch viean cou hdip fioang voui Medicaid Interpretive Services .*

Caau houi: Khi nago toai méui yedu caau ngt6gi thoang doch?

Tral l6gi: Ladp touc liean sau khi xin buodi hein voui trung tadm khaum séuc
khoae.

Caau houi: Neau toai caan phadi bol cuoac hein khaum séuc kholGe?

Tra 16@i0 : OAng bag caan phadi goii fiiean thoaii tdui trung tadm khatim séuc
khole vag thoang doch viean ngay liean neau buodi hein caan phadi thay fioai
hay bod hein.

Golii trung tadm khaum souc khole nedu oang bag cou khou khaén kieam
ngdb@i thoang doch hay caan theam chi tieat. Modi choong trinh badio hiedm
souc khode cou soa liean laic miean phi.

Healthy U 1-888-271-5870
Select Access 1-800-662-9651
Molina 1-888-483-0760
PEHP 1-800-765-7347
PCN 1-888-222-2542

*Vea hoip fioang voui Medicaid Interpretive Services , goii 1-800-662-9651
hay xem http://health.utah.gov/medicaid/provhtml/interpreter.htmi
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